
BAN CHAP HANH TRUNG KONG BANG ONG SAN VIO1  NAM  

Se) 11-QDi/TW 
	 ngay 18 thong 02 non 2019 

QUY DINH 
ye trach nhiem cua ngifoi dirng d'au cap uy trong vies tiep dan, 

tru'c tiep veei dan va xit 1ST nhfing phan anh, kien nghi can dan 
litJH ILTY St,C 

s4 : ,,,,,,,,, 
trig 	''''''''' 

- Can cir Dieu le Dang; 

- Can cu Quy the lam viec cua Ban Chap hanh Trung trang, BO Chinh 
tri va Ban Bi thu: khod XII; 

- Can dr Nghi quy& HOi nghi lan thir to Ban Chip hanh Trung trong 
khoa XII ve tang cue.ng xay dgng, chinh d6n Dang; ngan chan, day lui sir suy 
thodi ye to tu'&ng chinh trl, dao dire, 16i sang, nhfing bieu hien "tty dien hien", 
"tv chuyen hod" trong not bO, 

BO Chinh tr quy dinh ve trach. nhiem cua ngtrei Erng dau cap uST trong 
viec tiep dan, dOi thoai tux tiep 	dan va xir l)`/ nhung phan anh, kie'n nghi 
cua dan nhu.  sau: 

Dieu 1. Pharr vi dien chinh va dei tuvng dp dung 

1. Quy dinh nay quy dinh trach nhiem cua ngtrai dirng day cap uST trong 
viec tiep dan, d6i thoai, xir13'7, giai quy& nhfmg phan anh, _1(i6n nghi, Ichieu 
nai, to coo cua dan, nhat la -nhang bi'eu hien suy thodi, "tir dien bi6n", "ttr 
chuyen hod" trong can b0, dang vien. 

2. Quy dinh nay dp dvng doi voi ngtrOi dung dau cap uST cap tinh, cap 
uST cap huyen, cap uST cap 	ng-u:efi phan anh, ki6n,nghi, Ichi6u nai, to coo la 

ngtrad dan, can bO, dang-  vien, dai dien co.  quan, to chirc, don vi va cac co 
quan, to chirc, ca nhan có lien quan. 

Dieu 2. Nguyen dc chung 

1. Ngixo.i di:rng d'au cap u57 phai true tip lanh dao, chi dao cong tac tiep 
dan, xu 1ST, giai quy6t phan anh, ki6n nghi, khieu nai, to coo cua dan; thgc 
hien nghiem viec tiep dan, dOi thoai va xfr 13'T, giai quyet nhang phan - anh, 
kien nghi, khieu nai, to coo cua dan theo quy dinh cua Dang va phap luat cda 
Nha ntro.c. 



10.QDITVV11.DOC 
	

2 

2. Viec tiep dan, doi tho4i. va xix 1Y, giai quyet nhirng,  phan anh, kien 
nghi, khieu nai, -CO cao cu' a dan, phai ton trong, lang nghe 3"/ kien, nguyen v9ng 
dm dan; dan chu, cong tam, khach quan, kip th6i, dUng pham vi tham quyen; 
trinh tg, thu tvc dan gian, too thu'an loi cho nguei dan; bao mat thong tin, bdo 
dam an toan cho ngtroi phan anh, kien nghi, khieu nai, -CO cao theo quy dinh. 

Dieu 3. Trach nhi01 cua nguiri dtirng dau cap uy trong viec tiep 
clan, 	tho4i, xir 1Y, giai quyet phan anh, kien nghi, khieu 	to cao 
cua dan 

1. Thgc hien sir lanh dap, chi dab;Yeu cau cua cap usT, ngtr;ari dirng dau 
cap usT cap tren trong cong tac tiep,  dan, doi thoai trgc tiep \Ten dan va xi.'r 
giai quyet phan anh, kien nghi, khieu nai, to cao cua dan. 

2. Trirc tiep thirc hien viec tiep dan, kip tiled doi thoai 	dan khi can 
thiet va xir 1y, giai guy& cac phan anh, kien nghi, khieu nai, to cao cua dan 
theo tham quyen. 

3. Lanh dao, chi dao, kiem tra, giam sat, don d'6c ngirefi dimg dau cap 
uy, to chirc, ca quan,nha nude, nguoi có tham quyen chap hanh quy dinh ve 
cong tac tiep dan, doi thoai trgc tiep voi dan va xir ly, giai quyet phan anh, 
kien nghi, khieu nai, to cao cua dan. 

4. Ban hanh va to chirc thgc hien not quy, quy the tiep dan, d6i thoai 
trirc tiep voi dan theo quy dinh cua Dang, phap lu'at cua Nha nuefc, phan cong 
mot ca quan, dan vi trgc thuOc chiu trach nhiem tiep nh'an, xir 1Y thong tin, 
bao cao va theo doi, tong hop, tham mum cho ngirei dling dau cap uST lanh 
dao, chi dao cong_ tac tiep dan, doi thoai trirc tiep voi dan va xfx 1Y, giai quyet 
kien nghi, phan anh, khieu nai, to cao cua dan tren dia ban; bo tri dia diem, 
dieu kien Vat chat, 1(y thu'at can thiet, thudn lgi cho ngithi dan den phan anh, 
kien nghi, khieu nai, to cao. 

5. Chi dao, hOc phi h9p voi -cac ca quan, to chirc, ngueri có tham 
quyen bao dam tilt tg, an toan cho viec tiep dan; bao ve ngtren phan anh, kien 
nghi, khieu nai, to cao. 

6. Thong bao thei gian, dia diem tiep dan tren trang thong tin din ttr 
cua ca quan, to chirc (n6u co) va trij so lam viec cua nguali dimg ddu cap uST 
hoc dia diem tiep dan. 

7. Dinh Icy quy I, 6 thong, 9 thong, nom hoc dot xuat true tiep lam viec 
thu cap uST cap dual tri,rc tiep va thu•truang co' quan, to cluk, don vi 

• 
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ding cap có lien quan ve tinh hinh, 1c6t qua cong tac tiep dan, xir ly, giai 
quy'L cac phan anh, kien nghi, khi6u nai, to cao cna dan. 

8. Dinh 1(T h'ang thang, qu),'T I, 6 thang, 9 thang, nam hoac dOt xuat bao 
cao tinh hinh, ket qua tiep dan va xix ly, giai quyet phan anh, kien nghi, khieu 
nai, to cao cua dan nhu sau: 

a) Bi this Cap uST cap tinh bao cao vol Bo Chinh tri, Ban Bi this, Ban NOi 
chinh Trung trang, Ban .Dan van Trung trang. 

b) Bi this cap uy cap huyen bao cao vol hi this cap uST Cap tinh, ban not 
chinh, ban dan van cap 4 cap tinh. 

c) Bi this cap uST cap xa ban cao vci bi this va ban dan van cap uST 
cap huyen. 

Dieu 4. Thai gian tiep dan 

1. Ngtral Erng dau cap uST tiep dan dinh lcy nhu sau: 

a) Ngtrai dung ddu cap uST cap tinh, cap huyen tAp dan it nhdt 1 ngay 
trong 1 thang. 

b) Nguei &rag dau cap 4 cap x'a-  ti 6p dan it nhat 2 ngay trong 1 11-tang. 

2. Ngtrai dirng dau cap uy tiep dan dOt xudt trong cac trtreng hgp sau: 

a) Vu vie'c not corn, phirc tap, keo dai, có nhiL ngtraci tham gia, lien 
quan den trach nh*n cua nhieu ca quart, -CO chirc, don vi ho4c y kien cac co' 
quan, to chdc dun vi con khac nhau. 

b) Vu viec có the gay ra hau qua nghiem trong, anh htrOng d6n an ninh 
chinh tri, trat tic, an toan 

Dieu 5. Tiep,nhian, xir 1ST phan anh, kien nghi, khieu 	cao cua 
ngtroi thing dau cap uST 

1. D6i \Tad phan anh, kien nghi, khi6u nai, to cao thuOc tham quy'L cua 
nguari dirng dau cap 4 thi tiep nhan de xem xet, xir IY, giai quyet, thong bao 
ket qua cho nguei phan anh, kien nghi, khieu nai, -CO cao; hoac xir ly, giai 
quyet ngay doi 	triseing hgp co nOi dung can cir, ro rang, cu the. 

2. DOi voi phan anh, kien nghi, khieu nai, to cao lien quan den cac co.  
quan cna cac cap khac nhau thi ngtral dirng dau cap u:ST thgc hien nhtr saw 

a) Tiep nhan, Xi:r 	giai quy'et nqi dung tht* tham quyen; có van ban 
chi dao, yen cau cap dtrol hoac cac co.  quart, noxal co than quyen giai quyet 
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not dung lien quan, bao cao ket qua voi nguai dirng dau cap 4 va thong bao 
ket qua giai quyet cho nguOi phan anh, kien nghi, khieu nai, to cao. 

b) Trtrong hop khong thuOc pham vi trach nhiem lanh dao, chi dao, 
tham quyen xir 157, giai guy& thi hu6ng dan ngtrai phan anh, kien nghi, 
khieu nai, to cao den dung ca quan, to chirc, ngued c6 tham quyen de nghi 
giai quyet. 

Dieu 6. Thoi h4n xir ly, giai quyet phan anh, kien nghi, khieu 
to cao 

1. Trong thed han 10 ngdy lam viec, ke tir khi tiep-nhan phan anh, kien 
nghi, khieu nai, to cao ngtroi dirng dau cap uSyhOng bao bang van ban En 
ngtred phan anh, kien nghi, khieu 	to cao ve viec, tiep nhan de giai,  quyet 
hoc da chuyen, chi dao co quan, ngtroi c6 tham quyen xir 13'7, 	quyet (neu 

-ca quan, to chtirc, ngtrai c6 tham quyen giai quyet E ngued-- dan-  biet). 

Neu phan anh, kien nghi, khieu nai, -t6 cap phirc tap, thuOc tham quyen 
giai quyet 	nhieu ca quan, to chirc, dia phtran.g can c6 them thoi gian xem 
xet, xir 157 thi thoi han c6 the keo dai, nhung khong qua 15 ngdy lam viec ke 
tir khi tier) nhan phan anh, kien nghi, khieu nai, to cao. 

2. Trong thei han 7 ngay lam viec, ice tir khi nran durgc phan anh, kien 
nghi, khieu nai, to cao do ngued &mg dau cap uy chuyen, chi dao giai quyet, 
ca quan, to chdc, ngtriYi c6 tham quyen giai quyet c6 van ban bao cao ngtren 
dirng dau cap 4 va thong bao Wang van ban cho ngtaYi phan anh, kien nghi, 
khieu nai, to cao biet ve ket qua tiep nhan E giai quyet va chi dao giai quyet. 

lieu 7. XII. 17, dun, thu phan anh, kien nghi, khieu nai, to cao giri - 
den co' quan, dun vi cita ngtroi thing dau cap uST 

1. Lanh dao, chi dao, kiem tra, ,don d6c, thgc hien viec xir 1.3"7, giai 
quyet don, thu phan anh, kien nghi, khieu nai, to cao giri den ca quan, dan 
bao dam dung tham quyen va trinh tu, thu tvc theo quy dinh ctra Dang va 
phap 

2. Trkrc tip chi dap, xir ly, giai quyet dan, thu phan anh, kien nghi, 
khieu nai, to cao lien quan an can b0, dang vien trong ca quan, don vi, dia 
phuang theo phan cap quan 13'7 can b0. 

Dieu 8. Xiii1S7 trach nhi01. 

1. Ngirgi dirng dau cap 4 bi xem xet xit'.  1y trach nhiem trong cac 
truemg hgp sau: 
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a) Thitu trach nhiem hoac buong long trong viec lank dao, chi dao, don 
doc, ki'em tra, giam sat viec tiep dan, dal thoai, xir 13'7, giai quyet phan anh, 
kien nghl, khieu nai, to cad cua dan. 

b) Vi pham quy dinh cua Dang, Nha nuo'c ve tikdan, dai thoqi, x.f.r 13'7, 
giai quyet phan anh, kien nghl,,khieu nai, to cao an den tinh trong don, thu 
keo dal, vuot cap, anh huOng den_ an ninh chinh tri, trat tv, an toan x5.110i. 

2. Ngual phan anh, kien nghl, khieu nai, to cao bl xem xet xf.'r ly trach 
nhiem theo quy dinh cua Dang, phap luat cua Nha wick neu igi dung viec 
phan anh, kitn nghl, khieu nai, to cao de kich dOng, loi keo nhieu ngui; 
xuyen tac, vu khong, gay mat an ninh, teat tv, xam hal den quyen Va lgi 1ch 
cua Nha nude, ca quan, to chik, don vi, ca nhan. 

Dieu 9. T6 	thkrc hien. 

1. C'Ap uST cac cap, ngual dung dau cap uY cac cap có trach nhiem thvc 
hien Quy dinh nay. 

2. Ban NOi chinh Trung uong chia tri, ph8i hop \Tali Ban Dan van Trung 
uona, 1.JS ban Klem tra Trung uang, Ban TO chUc Trung uang, Ban Tuyen 
giao Trung uong than muu, gidp BO Chinh tri, Ban Bi thu huang dan, don 

kiem tra viec thgc hien Quy dinh; dinh ky bao cao Bo Chinh tri, Ban.Bi 
thu. Trong qua trinh thgc hien, neu co vudng mac can b8 sung, sira doi thi 
bac) cao Bo Chinh tri xem xet, quytt 

Quy dinh nay co hieu lgc thi hanh tit ngay ky va &lye ph6 bin citn 
chi b'O. 

Noi nhan: 	 T/11/1 BO CHNH TR! 
.t:..,  

- Cac tinh uy, thanh uy, 	 ,,..  
-Cac ban clang, ban can su clang, 	 :174::-/----  ---- 	2 '7 

, 	(I  

,--. 	'1. 
ding loan, gang uST truc thui)c Trung uang, i c)'

i  
-', 

- Cac d6ng chi UST vien 	

/ 	\ / 

-. Cac clang usr dan vi ssirnghip Trung ucmg, '  	n _i  : LI  11:1; 

Ban Chap hanh Trung uang, 	 .. -;,--,.. - 
.;ING 

. ..., \N. 	
/.- ./_---.—L'—r-- 

- Luu Van phong Trung uang Deng. 	.., /--  
, 	• 

ViYong 

• 



C 	SAN PRONG 

• 

- an Binh 

• 

TINH UY BAC GIANG 	 SAO LUC 
VAN PHONG 	 Bac Giang, ngay 21 awing 02 noin 2019 

s6 723-BS/VPTU 

Nai nhan:  
- Cac ci6ng chi Tinh fly vien, 
- Dc BI thu cac huyn uy, thanh ity, clang iiy 
true thuOc Tinh 
- Luu Van phOng Tinh 
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